BEST. TOANQUOC.VN
GIA TOT NHAT - UY TiN NHAT - PONG GIA TOAN QUOC

CONG TY CO PHAN DRUGY

Ma s6 thué: 0315668665

bia chi: 28 Cay Cam, Phuong Binh Hung Hoa B, Quan Binh Tan, Thanh phé H Chi Minh
Dai dién phép luat: Nguyén Ngoc Linh

Téng dai: 036.71.44544  HotLine: 036.756.4004

Email: hoanglinh2610@gmail.com

QUY PINH PONG GOI

GOl VAN CHUYEN

G6i van chuyén QUY PINH PONG GOI QUY PINH

G6i van chuyén toan quoc toi | (kich thudc t6i da 45¢m x Hang sé bj diéu chinh
da 10 KG (xich thuoc téi ;‘ﬂ?‘g x 33cm). khéi lwgng tw dong
da 45¢cm x 40cm x 33cm) o1 da. theo can dién tir.

Dai x Rong x Cao = 59,400

Khéi lugng quy d6i = 9.9kg

QUY DINH CHUNG

1. Hang héa cAm giri
e Cac chit ma tiy va chat kich thich than kinh.
e Vil khi dan duogc, trang thiét bi ky thuat quan sy
e Vi khi thé so nhu dao, kiém, gido, mac, ludi 1€, dao, ma tAu, qua dam, qua chuy, cung,
no ...
e (Cac loai van hoa phém ddi truy, phan dong, 4n phém, tai liéu nham pha hoai trat tu cong
cong chéng lai Nha nude Cong hoa Xa hoi Chu nghia Viét Nam.
e Vit hodc chit d& n,d& chay va cac chat giy nguy hiém hodc 1am mét vé sinh, giy 6
nhiém mai truong.
e Cac loai vat phdm hang hda ma nha nudc cim luu thong, cAm kinh doanh, cAm xuét
khau, nhép khau.
Sinh vat song, thuc pham yéu cau bdo quan.
Vit phim, 4n phdm, hang hoa cAm nhap vao nudc nhan.
Tién Viét Nam, nudc ngodi va cac gidy to ¢6 gia tri nhu tién, gidy to khong thé cap lai.
Céc loai kim khi quy (vang, bac, bach kim...), cac loai da qui hay céc san pharn khac
dugc ché bién tir kim khi qui, da qui.
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2. Quy dinh vé hang héa véin chuyén duong by Cac hang hoa thujc dién cAm van chuyén
bay sé dwgc chuyén phat dwong bg, gom:

Céc san pham ghi tén bang tiéng anh, tén san pham khong rd rang

Pin, sac du phong va cic san pham tuong tu

Trang strc, hang dién tir vacac hang hoa gia tri cao (dién thoai, laptop,..)

Nudce hoa, my phém dang xit, chét long, chét bot.

Sita bot, sita nudc,cac chit téy rira, bot an dam.

Khi 1am lanh, hop chét oxy hitu co, oxy hoa, chat c6 nguy co phong xa, c¢6 tinh doc, an
mon, tur tinh,...

Mot s6 hang hoa khac theo quy dinh hang khong.

3. Quy dinh dong goi va bao quan hang hoa

BEST.TOANQUOC.VN chi nhan hang hoa da dugc dong goi, bao quan tir phia nguoi
ban . BEST.TOANQUOC.VN s& giao hang nguyén dai nguyén kién, khong dong kiém
hang hoa. BEST.TOANQUOC.VN tir chbi bdi thuong voi hang hoa hong hoc do 151 tir
phia nguoi gtri (dong goéi khong dadm bao giy vo hong hang hoa,...).
BEST.TOANQUOC.VN tir chdi bdi thuong véi hang hoa hong do dic tinh ty nhién san
pham (d& nong chay,...).

4. Quy dinh mién trir trach nhi¢ém dén bu, bdi thwong

Hang hoa da dugc giao dung thod thuan.

Hang héa bi hu hai, méat mat do 13i ctia bén gui hang.

Bi co quan nha nudc c6 tham quyén tich thu hodc tiéu huy do ndi dung bén trong vi pham
cac qui dinh cAm giri ciia phap luat hodc do khong x4c minh dugc ngudn gdc, xuit xir.
Nguoi giri khong cung cap diy du thong tin cic gidy to can thiét phuc vu cho viée giao
hang dan dén cac thiét hai nhu hang hoa hu hong do dé 1au, bi phat vi pham, bi tich thu
hang hoa.

Céc hang hoa hu hong do dac tinh ty nhién cta san phém, hoic hét han str dung do ngén
date, cac mat hang dé& v&, sinh vat séng, thuc phém yéu cau bao quan. DRUGY cfing tur
chéi bdi thuong cac mit hang nay.

Trong trudng hop DRUGY gip phai cac tinh huéng bat kha khang nhu: thién tai, 1i lut,
cac sy ¢d tai chinh dan dén phé san khong thé chi tra.
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Chu y: Hang hoa can c6 gidy to chimg minh ngudn gdc, xuét xir hodc hoa don VAT di kém. Néu
khong, BEST.TOANQUOC.VN khong chiu trach nhiém trong truong hop hang hoa bi Quan ly
thi truong va cac co quan chire nang thu gitr theo quy dinh cua phap luét.

5. Quy dinh vé phat vi pham giri hang cam giri, hang 1au, hang vi pham nghiém trong luat
an toan buu chinh ctia nha nwéc XHCN Viét Nam:

e Khi phat hién Shop gfri mat hang cam, hang nhép 1au vi bat cr 1y do gi, DRUGY ¢6
quyen ngimg viéc ddi soat, va tich thu toan bo tién déi soat con lai ma khong phai chiu
bat ctr trach nhiém bdi thuong nao.

e Cac khoan phi phat sinh ma DRUGY phai chiu do Shop giri hang cam, hang nhép lau,
Shop c6 trich nhiém boi thuong thoa dang theo yéu cau cia DRUGY.

e DRUGY khéng chiu bat ctr trach nhiém phap 1y nao vé hang hoa ma Shop da gui. Theo
nhu thoa thuan DRUGY va céc dbi tac van chuyén s& khong dong kiém hang hoa tai thoi
diém nhéan hang.

e DRUGY va ddi tac van chuyén c6 quyén tiéu hily, hodc bao cho Co Quan Chirc Ning
khi phat hién hang hoa la: Hang Cam, vii khi, thudc nd, van héa pham phan dong, hang
cam kinh doanh theo quy dinh ctia nha nudc XHCN Viét Nam. Ma khong phai chiu bét
ctr bdi thuong nao.

6. Quy dinh chung

e Trong mot s6 diéu kién thoi tiét, khach quan (mua bao, 111 lut,...), hang hoa c6 thé duoc
giao tré so véi thoi gian du kién.

e BEST.TOANQUOC.VN nhan vin chuyén hang héa c6 khéi luong tdi da 1a 30kg/kién
hang, kich thudc mbi chiéu khong qua 80 cm.

e Thoi gian lam viéc tir thir 2 d&én thir CN (tir 8h sang dén 23h t6i hang ngay).

o Tit ca cac van d¢ lién quan dén giao hang, xir Iy su ¢6 phét sinh, quy khach vui long
Chat/Gui yéu cAu online trén App hodc Website, tat ca cac khiéu nai s& duoc bd phan
CSKH ctia BEST.TOANQUOC.VN tiép nhan va xir 1y.

e Thoi han khiéu nai: Trong vong 3 ngay ké tir khi giao hodc tra hang thanh cong.

THOI GIAN NHAN HANG
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Thoi gian tao don hang Thoi gian shipper qua liy hang
Pon hang ngi thanh tao trudc 13h Léy hang trong ngay

Pon hang ngoai thanh tao trudc 10h séng Lay hang trong ngay

Céc don hang tao sau 13h Lay hang trong ngay ké tiép

THOI GIAN GIAO HANG

Khu vue Thoi gian giao hang

No6i thanh HCM, Ha Noi 1-2 ngay
Lién tinh khu vuc Bic, Trung, Nam 2-3 ngay
Lién tinh Nam B¢ - Trung B0 3-4 ngay
TP HCM - Ha Noi 2-3 ngay
TP HCM - Céc tinh phia Bic 3-4 ngay
Céc tinh Bién Gidi, Xa x61, héo lanh 4-7 ngay

GIA DICH VU GIA TANG

1. Dich vu thu tién h:

Mién phi thu ho tién mit.

3. Bao hiém méat mat tbi da 2,990,000/ kién hang. (Hai triu Chin trdm chin muoi ngan
d6ng/1 kién hang). Néu kién hang c6 gia tri hon hodc bing 3 triéu dong, quy khach nén
mua bao hiém hang hoa.(phi bao hiém 14 0.55% gia tri khai gia hang héa)

4. TOANQUOC chi hd tro kién hang c6 gié tri t6i da 5.000.000 vnd (Nam triéu dong).

L

Doi soat vatra tién khach hang thir 2/3/4/5/6 hang tuin, 'hoac khi don hang da hoan tat tuy
theo yéu cau cua quy khach, ching toi s& linh dong trong van dé nay.

5. Tra hang

e Hang bi tra lai do ngudi nhan tur chdi nhan hang.

e Hang cb ging giao 3 lan, nhung khong lién lac duoc ngudi nhan.

Hang bi tra lai ttc 1a chung t6i dd ¢ gang lién lac va giao lai 3 lan cho ngudi nhén, nhu:ng

khong thanh cong, nghia 1a chiing t6i dd hoan thanh cam két giao hang va cb ging dé giao
hang.
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Tra hang mién phi
(Trong thoi gian khuyén mai — “Phi gui vé s€ dugc mién phi”).

6.

Thong bao tinh trang don hang

Thoéng bao vé ing dung mobile app (Apple Store, CH Play — iOS va Android)
Thong bao qua email.

Don hang s€ dugc cap nhat trang thai lién tuc.

Bio hiém

Bao hiém mat mat t6i da 2,990,000/ kién hang. (Hai triu Chin trdm chin muoi ngan
d6ng/1 kién hang). Néu kién hang c6 gi tri hon hodc bang 3 triéu dong, quy khach nén
mua bao hiém hang hoa.(phi bao hiém 13 0.55% gia tri khai gia hang hoa)

BEST TOANQUOC chi hd tro kién hang c6 gia tri tdi da 5.000.000 vnd (Nam triéu
dong).

Khach hang can c6 gidy to ngudn gbc xuét xir hang hoa va hoa don VAT hop 1é dé
BEST.TOANQUOC.VN c6 thé x4c nhan gia tri ctia hang hoa va bdi thuong thoa déng,
trong trudng hop khach hang khong chig minh duoc gia tri hang hod, chung toi s& boi
thuong 4 1an phi van chuyén.

Thanh Phé H6 Chi Minh, Ngay 03 thang 10 nim 2023

Giam Poc:  Nguyén Ngoc Linh
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